





Why FDM

Industry accredited consultants Fully or partly managed by FDM Compelling high-value proposition
ITIL service standards and processes Geographical flexibility Proven track record of success
On or off site service capability Cost efficient solutions Award-winning company

Who we do it for

The quality service provided by FDM has enabled us to build a strong and loyal client-base year
on year, consisting of over 200 companies worldwide. FDM has utilised its technical resource to
deliver a comprehensive range of managed services and solutions, across multiple industries
and technical disciplines.

e FDM accomplished the two top level goals of
maintaining our service level while not increasing our
budget. After handover we had reduced operating costs
by an impressive 60%.
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FDM: an award-winning company

IITT Awards UKIIT Industry Awards SBA Awards

Training Department of the Best IT Services Supplier of International Business of the Best Place to Work 2009
Year 2010 the Year 2009 Year & Best Employer 2009
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Silver Award
Training Department of the Year
2010
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For further information please contact: =

Alistair Rutherford

— 2 (0)870 060 3100 e S
— Head of Application Support

(= alistair.rutherfordf@fdmgroup.com






